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Downloading the Quicken Desktop Application
We’ve created this guide to ensure a smooth setup process for your Quicken desktop application.

STEP
1 Log into Quicken

Open the Quicken activation 
page at 
QUICKEN.COM/ACTIVATE

Once the page loads, select ‘I’m 
installing or reinstalling Quicken 
Classic.’

STEP
2

Choose Your Download 
Select 'Download for 
Windows' or 'Download for 
Mac' based on your operating 
system.

STEP
3

Connecting Your SCCU Account
Finally, connect your online banking accounts to the Quicken desktop application. If 
an account fails to connect immediately after installation, it may be due to a tempo-

rary server issue. Try reconnecting in a few hours, as it can take up to 24 hours to 
resolve. If the issue persists, proceed with the next steps to contact Quicken support. 

Chat with Quicken Support: Visit Quicken Support for assistance.
Contact Support by Phone: Call 1-650-250-1900 (Monday – Friday, 5 AM – 5 PM PT) 

to open a support ticket.

https://www.quicken.com/activate
https://www.quicken.com/support



